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Volunteer 
Volunteer opportunities are generally Monday-Friday 8:30 a.m. - 4:30 p.m. to coincide with Catholic Charities office 
hours. Some weekend opportunities are available as well. A background check and VIRTUS (Protecting God’s Children) 
training will be necessary for volunteer opportunities with clients. Orientation and training will be provided.  

To start volunteering, go to: https://www.catholiccharitiesdm.org/contribute/volunteer/ 

VOLUNTEER CONTACT: Rebecca Kannegiesser at 515-237-5027 or rkannegiesser@catholiccharitiesdm.org 

Here is a general list of opportunities at our locations across Central and SW Iowa: 

DES MOINES  
 

 

Emergency Family 
Shelter 

Meal Providers: Volunteers prepare a meal to serve shelter clients for dinner. The meal 
should feed up to 35 people.  

General Needs: Volunteers assist with shelter maintenance, could include the organization 
of shelter and pantry, light yard work, light painting, basic housework, and cleaning.  

Food Pantry Monthly Market: Assist clients as they shop for groceries on the monthly side of the food 
pantry.  

Anytime Window: Assist clients at the daily window of the food pantry; hand out pre-
bagged food.  

Food Rescue: Volunteers pick up donated food items from various grocery stores and 
restaurants and deliver them to the food pantry. 

General Needs: Volunteers assist with needs as they arise in the food pantry, could include 
breaking down boxes, planting and maintaining the community gardens, or producing 
rescue at local farms.  

Community Resource 
Coordination 

Volunteers may assist with needs as they arise in the Community Resource Coordination 
program. Opportunities may include providing transportation to classes, childcare, sorting 
donations, and assisting with job fairs and employment readiness. 

COUNCIL BLUFFS 
 

 

Domestic Violence & 
Sexual Assault Program 
 

Crisis Line: Answer crisis line and assist callers by providing support, information and links 
to community resources. Training required and provided by program. 

DVSART: Respond to hospital calls as an advocate for victims of domestic violence and 
sexual assault, offering emotional support, information, and referrals to community 
resources. Training is required and provided by the program.  
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Cleaning: Assist with maintaining a clean, safe, and welcoming shelter environment by 
performing cleaning and sanitation of common areas.   

Meal Provider: Volunteers prepare a meal for shelter clients. The meal should feed up to 8 
adults. 

General Needs: Volunteers assist with needs as they arise, including assisting with 
monitoring the door and greeting clients, accepting and sorting donations, putting together 
informational packets, and assisting with community activities and events. 

ALL LOCATIONS  
 

 

Donation Collection Groups, businesses, schools, and more can do a special collection for Catholic Charities. Call 
to ask about current needs, and how we can help make your collection a success! 

Special Events  Volunteers for special events help to represent and promote Catholic Charities at events 
where the organization is present.  

 
Council Bluffs events include event booths, collections, and civic partnerships. 

 


